
 
 

Board of Directors 
Ad Hoc Franchise Committee 

Meeting Agenda 
Parks Conference Room (Downstairs) 

1030 St. Andrews Drive, El Dorado Hills 
 

Monday, May 21, 2018 
4:30 pm 

 
 

Wayne Lowery, Director 
Noelle Mattock, Director 

Estab:  May 21, 1962 

Mission Statement 
 

“Enhance the quality of life for El Dorado Hills Residents through innovative, responsible leadership  
and by providing superior services and facilities.” 

 
Call to Order 
 

 Pledge of Allegiance 

 Roll Call 

 Adoption of Agenda1    
 
Board of Directors’ Comments & Future Agenda Items 
 
Public Comment 
 
Presentations and Announcements 
 
None 
 
Receive and File 
 
None 

General Business  
 

1. El Dorado Disposal Annual Report Presentation (J. England, R.  Vahl) 
(Pgs. 3 – 30) 
 

                                            
1Adoption of Agenda: This agenda may be amended up to 24 hours prior to the meeting being held.  An AGENDA 

in FINAL FORM is located in the kiosk in front of the District Office as well as each of the El Dorado Hills Fire 
Stations.  Additionally, a copy of the FINAL AGENDA is available on the District's website at www.edhcsd.org.  
Support material is available for public inspection at the receptionist counter in the District Office. Sessions of the 
Board of Directors may be recorded and members of the audience are asked to step to the microphone and give their 
name and address before addressing the Board.   For anyone having difficulty hearing, listening assistance 
headphones are available from the Board clerk.  
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www.edhcsd.org  • 916.933.6624 

 

2. Review and Discuss El Dorado Disposal Rate Increase Request (K. Jackson) 
(Pgs. 31- 104) 
 

3. Discuss El Dorado Disposal Revised Performance Measures (K. Jackson) 
(Verbal) 

 
Adjournment 
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 EL DORADO HILLS  
 COMMUNITY SERVICES DISTRICT 
 
AGENDA REPORT 
 
To: Board of Directors Franchise Committee 
 
From: Katrina L. Jackson, Director of Administration and Finance 
 
Meeting Date: May 21, 2018 
 
Report Date: May 14, 2018 
 
Subject: Review El Dorado Disposal Rate Increase Request 
                                                                  
 
Recommended Action:  Review and forward to the Board of Directors with support El 
Dorado Disposal’s request for hauling rate increase. 
 
Background:  The District contracted with Waste Connection dba El Dorado Disposal 
in 2010 to provide solid waste services to El Dorado Hills residents.  In the agreement, 
Section 18 “Annual Review of Performance and Quality of Service”, states the reporting 
requirements for satisfactory service delivery.  In Exhibit D of the agreement, a 
performance measure criteria is provided; in which Staff utilizes to track performance.  
 
Discussion:  El Dorado Disposal Services has requested a hauling rate increase of 
2.94% (Consumer Price Index [CPI] adjustment), as stipulated under Section 20.C of 
the Collection Franchise Agreement (pages 26-27).  This increase is contingent upon 
satisfactory performance criteria and measures; which has been presented to the 
Committee by El Dorado Disposal Services.   
 
Staff is recommending the Committee support the request for a full CPI adjustment; as 
they have successfully met all performance measures listed in the agreement.   
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El Dorado Hills Community Services District 
RE: El Dorado Disposal Rate Increase Request 
Date: May 23, 2018 
Page 2 
 
Master Plan Strategic Recommendations:   
 

F.9 Continue developing strategic partnerships. 
 

 Formalize all partnerships through written agreements that 
specify responsibilities, liability, financial and other terms, 
including provisions for how to transition or end partnerships. 

 

 Meet and communicate periodically with partners to nurture 
effective partnerships. 

 

 Evaluate partnerships periodically to identify areas for 
improvement. 

 
Fiscal Impact:  None 
 
Attachment:   
 

A. El Dorado Disposal Request Letter for Rate Increase 
B. Summary of Monthly Performance Measures Outcomes 
C. Waste Connection Franchise Agreement 
D. Outreach and Performance Materials. 
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EDH Monthly Performance Standards 2017
Summary of Measures and Due Dates

January February March April May June July August September October November December

YTD 
Totals

Points 
Awarded

Max Points 
Available

Results 
Met 

Measure    
Y or N

Residential Outreach
Three billing inserts per year 1 1 1 1 0 1 1 1 0 0 0 1 8 8 3 Y
New resident packet 78 85 125 111 15 168 149 176 176 154 159 141 1537 1537 unlimited Y
Six bi-monthly updates for the CSD website 1 0 0 1 1 0 0 0 1 0 1 1 6 6 6 Y
Special removal(batteries,bulky,oil) 110 103 158 170 260 196 155 151 168 139 119 151 1880 1880 unlimited

 Point Total 3431 3431 9

Commercial Outreach
Meet with 9 commercial businesses per quarter 2 3 4 6 5 8 10 15 9 8 13 0 83 4 4 Y
Three printed outreach pieces sent to businesses per year 0 0 0 0 1 0 0 1 1 0 1 0 4 4 3 Y
Three billing inserts per year 0 0 0 1 0 0 0 1 1 0 0 1 4 4 3 Y

Point Total 91 12 10

Missed Pick Up
The missed pickup rate shall not exceed .005 or five per one 
thousand customers 7 24 8 24 31 30 10 21 34 40 47 15 291

Total 291 Y
Call Answer rate

Customer calls shall be answered within an average of 3 minutes 
(180 seconds) 227 165 111 125 182 212 239 180 182 95 70 64 154.33

Total Average Call Answer Rate 154.33 Y
Customer Complaints

Customer shall on average correct 99.95% of customer 
complaints for each operating year 0 1 0 0 1 0 1 0 0 0 1 0 4 Y

Litter Complaint
Contractor shall on average correct 99.95% of customer 
complaints for litter attributive to contractor within 48 hours 0 0 1 0 0 0 0 0 0 0 0 0 1 Y

Reporting

All reports required to be filed by contractor within the specified 
time. Specifically refers to franchise fee and diversion reporting- 
See reporting table below 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% Y
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Recycling on the go

(530) 626-4141
(916) 985-1162

Winter 2018

Together we can kick cancer to the curb. 
El Dorado Disposal proudly promotes 
35-gallon pink carts for residential trash 
service. The company is working to build 
awareness and increase funding to fight a 
disease that affects one in eight women in 
their lifetime, as well as to honor the many 
wives, mothers, sisters, daughters, and 
friends affected by breast cancer. 

For every pink cart El Dorado Disposal 
has purchased, the manufacturer, Cascade 
Cart Solutions, donated $5 to the American 
Cancer Society. Only 50 of the pink carts 
remain, so contact customer service at 530-
626-4141 before they run out.

Help us “curb” cancer! Tire Amnesty Days

An incentive for recyclers
Effective January 1, 2018, a new fee that 
encourages recycling has been initiated at 
the El Dorado Disposal Material Recovery 
Facility. 

Each load at the facility is assessed a 
charge based on the volume of material. 
When you choose to recycle, you will save 
money in two ways. First, with a smaller 
load for disposal, your volume of garbage 
– and fee – is lower. Second, your garbage 
disposal rate will not be assessed with a 
25% fee.

All customers can save money when 
recyclable material is brought to the facility. 

• Know what you can recycle (see page 4 
for a list).

• Separate recyclables from garbage 
before you arrive at the facility.

• Inform the gate attendant that you have 
brought separated recyclables.
If you choose not to recycle a 25% fee 

will be assessed on your rate.
This new Recycling Incentive Fee will 

help support El Dorado County’s efforts 
to increase recycling and comply with 
California state law. 

If you would like more information 
about the Recycling Incentive Fee or have 
other questions about recycling, ask the gate 
attendant, visit www.eldoradodisposal.com, 
or call 530-626-4141.

Thanks to everyone who recycled tires 
through the Tire Amnesty events! El 
Dorado Disposal, the El Dorado County 
Environmental Management Department, 
and other local partners collected 12,419 
tires for recycling from 2015 through 2017, 
our last Tire Amnesty Grant cycle. Our 
Tire Amnesty Grant has been approved for 
the coming year, so watch for more details 
about upcoming Tire Amnesty Days in the 
local news and at https://edcgov.us/emd or 
www.eldoradodisposal.com.

Refuel Your Fun
Four million disposable 1-pound propane 
cylinders are sold every year in California 
alone. Consumers spend around $4 per 
disposable cylinder, just to be able to use 
the 30¢ of propane gas inside. When the 
camping trip is over, some folks sneak them 
into their garbage bins (where they don’t 
belong) or deliver them to a Household 
Hazardous Waste facility. Some 
people buy adapters to refill them, 
which is extremely dangerous as 
they are not manufactured to be 
re-pressurized. Many others simply 
leave them behind at the parks 
where they used them. When they 
are left at parks, state and local 
governments, as well as private 
campgrounds, pay around $2 to 
$3.50 per cylinder for a special 
waste company to pick up and 
properly dispose of them.

There has to be a better 
alternative! Fortunately, Flame 
King and Manchester Tank offer 
a solution — a refillable 1-pound 
cylinder. Using refillables will save 
you money and hassle, as well as 
reduce pollution. If you’re a camper, 
BBQ cook, or tailgate party chef, 

choose the refillable option. Refillables are 
currently available at all California U-Haul 
locations that dispense propane, as well 
as at many West Marine, Home Depot, 
Orchard Supply Hardware, Kamps Propane, 
REI, and other outdoor equipment, sporting 
goods, and hardware stores. For a list of 
locations, go to https://refuelyourfun.org/.

Look for new recycling 
bins at refueling stations 
throughout El Dorado County. 
The El Dorado County 
Environmental Management 
Department is utilizing City-
County Payment Program 
funds to purchase these 
recycling bins and locate 
them where you buy fuel and 
snacks for your outdoor fun. 
Look for these blue bins and 
remember to recycle!

El Dorado Disposal Service is 
offering pink trash carts in support 
of breast cancer awareness.
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What happens to cans?

Page 2 Winter 2018

Composting turns grass clippings, leaves, dead garden 
plants, and fruit and vegetable scraps from the kitchen 
into something useful for your gardens. Compost helps 
create healthier soil by adding organic matter and 
improving soil structure. Healthy soil uses water more 
efficiently, allowing available water to flow toward 
your plants’ roots, storing water in the soil longer, and 
reducing runoff and erosion.

This year, learn how to compost in your backyard. 
The El Dorado County Master Gardeners teach 
composting classes. If you need a compost bin, you can 
build or buy one or pick up a free GEObin (pictured) at a 
special event from the El Dorado County Environmental 
Management Department. 

Yard waste is not allowed in garbage containers. 
Excess yard waste should go into your yard waste cart or 
be dropped off at the Transfer Station. 

Celebrating safety 

and our drivers

Last spring, employees of El Dorado 
Disposal headed to the Red Hawk Casino 
for a rodeo. But this wasn’t just any 
rodeo — it was a Truck Safety Rodeo. 
Truck Safety Rodeos promote professional 
development among drivers and recognize 
good driving records. They also offer 
some fun competition as drivers compete 
in challenges designed to simulate tricky, 
everyday situations. The winners receive 
prizes but also earn bragging rights. 

Make a resolution this year to recycle all 
of your beverage cans. By putting your 
beverage cans into the recycling cart, you 
give them new life. Aluminum can be 
recycled repeatedly without any loss of its 
original properties. So the soda can you 
drop into the recycling cart today may 
become a new can, an electrical cable, or 
even a bicycle tomorrow.

Over 75% of the 800 million metric 
tons of aluminum manufactured since 
production began in the 1800s is still in 
circulation. About 32% of it is contained 
in aluminum siding, gutters, and other 
construction materials, about 28% can be 
found in machinery, and another 28% is 
used in transportation products, such as 
airplanes, automobiles, boats, ships, and 
trains. The Ford F-150 light truck now has 
an all-aluminum body and many luxury cars 
use aluminum in both the frame and body 
thanks to its strength and environmental 
advantages.

While aluminum ends up in all of these 
products, let’s trace back the path of an 
aluminum beverage can. Ultimately, cans 
are recycled and returned to store shelves as 
new cans in as few as 60 days, which means 
you could purchase separate cans made 
from the same recycled aluminum six times 
per year!

First, aluminum beverage cans are 
collected curbside from homes, as well as 
from recycling bins in workplaces, schools, 
and public spaces. They are also collected at 
recycling drop-off centers and scrap metal 
yards. 

After collection, cans are separated 
from other recyclables at a material 
recovery facility (MRF). As material 
moves along the conveyor belt at the 
MRF, aluminum cans are pushed away by 
a reverse magnet called an eddy current, 
which sends the cans into a holding bin. The 
cans are then crushed, baled, and shipped to 
a processor.

At the processing center, bales are 
broken down and the crushed cans are 
shredded into pieces about the size of a 
walnut. The shreds, which move along 
another conveyor belt, are screened to 
remove any non-aluminum materials and 
then passed through hot air to remove paint.

The aluminum shreds are fed into 
a furnace where they are converted into 
molten metal and poured into a mold. Once 
cooled, this new ingot of aluminum weighs 
36,000 pounds. It takes 1.5 million cans to 
produce each ingot!

The ingot of aluminum is heated just 
enough so it can be rolled into a coil. The 
finished coil is approximately 9 miles in 
length! Coiled aluminum is then shipped 
to can manufacturers who use this coil to 
make new cans and lids.

Finally, those cans are filled and 
returned to store shelves, where the process 
begins again.

To learn more about local recycling 
programs, visit www.eldoradodisposal.com.

Turn green waste into 
garden gold
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Creating new aluminum cans 
from old ones uses 95% less 

energy than making them 
from ore.

Keep your recycling clean!
Many of California’s recyclables are shipped to China where they are used in 
manufacturing. Earlier this year, China announced its National Sword campaign to crack 
down on dirty loads of recycling that find their way into the country. Often as recyclers, 
we forget that we are supplying a manufacturer with a raw material. That raw material 
needs to be clean and uncontaminated. Help keep recycling clean by following the 
instructions on page 4. Remember — only recyclables (no trash, no green waste, and no 
hazardous waste) go into recycling carts and bins!

Each year, El Dorado Disposal employees and their families 
purchase bikes to build and then donate to children in need 
during the holiday season. The bikes are built by families 
at the Annual Bike Build event at the Material Recovery 
Facility in Diamond Springs.
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Recycle your 
Christmas tree
When it’s time to “undeck” the halls, don’t 
forget to recycle your Christmas tree. First, 
remove all of the ornaments, lights, garland, 
and tinsel, as well as the stand. Then you 
can recycle your bare, real Christmas tree 
through one of these programs which occur 
every year:

•  Between January 2 and 15, you can 
drop off your Christmas tree for free 
recycling at the Material Recovery 
Facility (MRF), located at 4100 
Throwita Way, Placerville. The MRF is 
open daily from 8 a.m. to 5 p.m.

•  If you have curbside service, Christmas 
trees will be picked up from the curb 
during your yard waste collection 
week. Please cut the tree into pieces 
and bundle the pieces with string or 
twine. Bundles should be no more than 
3 feet long and 18 inches in diameter. 
Place the bundles next to 
your yard waste cart.

•  Residents of Cameron 
Park Community Ser-
vices District may 
drop off Christmas 
trees through 
January 31, from 
7 a.m. to dusk 
daily, at Cameron 
Park Lake in the 
lower gravel 
parking lot, 
located 
at 2989 
Cambridge 
Road.

Credit: 26ISO | E+ 
| Getty Images

Make the job easier by having a debris box 
or roll-off on site. You can call when the 
container needs to be emptied or set up a 
regular pickup schedule. Our Customer 
Service staff will help you determine what 
size container you need for the job you have 
planned. Our Dispatch team will get the 
container delivered and picked up in a quick 
and efficient manner.

Debris boxes are available in 6- and 
10-cubic yard sizes. Roll-offs are available 
in 20-, 30-, and 40-cubic yard capacities. 
Whatever size you need, these containers 
offer convenience and cost-effective 
disposal, keep debris contained, and save 
you time by eliminating trips to the landfill.

Acceptable items include:
•  Cardboard

Remodeling or planning a major clean-out?

REDUCE
REUSE
RECYCLE

TREAT THE EARTH RESPONSIBILY.

Items that SHOULD
be recycled:

Glass Bottles
Cardboard

Aluminum Cans
Food Cans

Beverage Cans
Mail

Newspaper
Magazines

Items that SHOULD
NOT be recycled:

Mirrors
Windows

Food Waste
Bubble Wrap

Photographic Film
Pet Waste
Leather

Yard Waste
Auto Glass

Construction Debris

•  Shrink wrap
•  General office waste
•  Wood
•  Metal
•  Carpet
•  Furniture
•  Construction debris
•  Paint cans (completely dry with lids 

removed)
•  Landscaping debris (minimal amount 

of dirt)
•  General appliances (no appliances with 

Freon)
•  Concrete (20 yd. containers only and 

no more than ½ full)
•  Bricks (20 yd. containers only and no 

more than ½ full)
•  Dirt (20 yd. containers only and no 

more than ½ full)
•  Roofing materials (20 yd. containers 

only and no more than ½ full)
•  Tree trunks (20 or 30 yd. containers 

only and cut in 3' by 3' pieces)
These items are NOT acceptable 

in a debris box or roll-off bin: whole 
tires, hazardous waste, drums or barrels, 
batteries, chemicals, oils or gasoline, paint 
cans (containing liquid and/or with lids 
attached), refrigerators (with Freon), A/C 
units (with Freon), and tree stumps.

Please call Customer Service at 
530-626-4141 or 916-985-1162 for more 
information.
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We want your suggestions,  
questions and comments!
El Dorado Disposal Service

P.O. Box 1270
Diamond Springs, CA 95619

Customer Service:
530-626-4141 or 916-985-1162

Ombudsman: 530-295-2809
www.eldoradodisposal.com

Funded by El Dorado Disposal Service
Copyright© 2018

Waste Connections, El Dorado Disposal 
Service, and Eco Partners, Inc.  

All rights reserved.

Printed on FSC Certified Paper. 
Please recycle after reading.

Off-Site Recycling and Redemption Centers
Residential Only

Transfer Station and Material 
Recovery Facility (MRF)
4100 Throwita Way, Placerville
Open: 8 a.m. to 5 p.m., 7 days a week
Closes at 2 p.m. on: Easter, 
Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas Eve, and New 
Year’s Eve
Closed: Christmas Day and New Year’s 
Day
Materials Accepted at the Transfer 
Station for a Fee:

•  Commercial and household waste
•  Construction and demolition waste
•  White goods, such as refrigerators, 

freezers, washing machines, 
stoves, air conditioning units, 
microwaves, etc.

•  Tires (mounted or unmounted on 
rims)

•  Yard waste
Materials Accepted at the MRF for 
Free:

•  Buy-back for cans and bottles
•  Cardboard, office paper, 

newspaper, and magazines
•  Glass food and beverage bottles 

and jars
•  Steel, tin, and aluminum cans
•  Plastic food and beverage bottles, 

jugs, and containers
•  Rigid plastic containers, such as 

laundry jugs, 5-gallon buckets, 
plastic storage containers, and 
laundry baskets, as well as rigid 
plastic resin patio chairs

•  Consumer electronics (e-waste), 
such as televisions, computers, 
monitors, stereos, VCRs, cell 
phones, etc.

•  Automotive batteries
•  Mattresses and box springs (Fee 

applies if severely damaged, wet, 
twisted, or soiled)

Western El Dorado 
Recovery Facility

Whether you are recycling at home or 
at work, El Dorado Disposal accepts the 
same material in the mixed recycling cart 
or bin.

Please empty recyclables from bags 
or boxes so that recyclables are loose in 
the cart or bin. This makes unloading 
and sorting recyclables at the Material 
Recovery Facility much easier. Only two 
items should ever be bagged: plastic bags 
and shredded paper.
YES — Recycle This:

•  All California Redemption Value 
beverage containers

•  Clean paper and mail
•  Corrugated cardboard
•  Cereal boxes (without the liner)
•  Shoe boxes
•  Brown paper bags
•  Newspaper and magazines
•  Shredded paper in tied clear plastic 

bags (strips only — NO confetti 
shreds)

•  Paperback books
•  Catalogs and phone books
•  Milk and soy milk cartons
•  Juice boxes
•  Frozen food boxes
•  Paper egg cartons
•  Plastic bottles, jars, and jugs (NO caps)
•  Plastic dairy tubs, such as yogurt and 

margarine tubs (NO lids)
•  Plastic bags — bundled in one bag that 

is tied shut
•  Clear and colored glass jars, bottles, 

and jugs (NO lids)
•  Aluminum foil 

and foil baking 
pans

•  Aluminum cans
•  Steel or tin cans
•  Scrap metal 

(size limit of 
2' by 2' and no 
more than 35 
pounds; without 
wood, plastic, 
or rubber 
attachments)

NO — Do NOT Recycle That:
•  Food scraps
•  Food-soiled paper or boxes
•  Plastic trays (bakery, meat, etc.)
•  Prescription vials
•  Paper towels, plates, or napkins
•  Disposable diapers or rags
•  Ceramics or dishes
•  Light bulbs
•  Mirrors or window glass
•  Lids or caps
•  Greasy or sharp scrap metal
•  Needles or syringes
•  Toxic containers (antifreeze, oil, 

syringes, etc.)
• Styrofoam, foam packaging, and 

packing peanuts
Extra Recycling 
There is no charge for the collection of ex-
tra recyclables that do not fit in your recycle 
cart. Please put recycling in bags and clear-
ly mark “Recycle” on the bag. Additional 
cardboard boxes may be placed next to your 
cart but must be broken down and no larger 
than 3' by 3' by 18". If you often have more 
recyclables than will fit in your cart, please 
call Customer Service at 530-626-4141 to 
order an additional recycle cart.
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What can I recycle?

Placerville
580 Truck Street
Open: 8:30 a.m. to 4 p.m., Tuesday through Saturday*

Materials Accepted:
•  Buy-back for CRV beverage containers (aluminum, plastic, and glass)
•  Cardboard bin for all cardboard, newspaper, and magazines
•  E-Waste accepted for free
•  Drop-off box for household batteries only (No car, motorcycle, or 

other large batteries accepted) 
•  Fluorescent light bulbs and tubes (up to 4 feet long, 4 tube limit per 

month) accepted for free
Cameron Park

3510 Palmer Drive (behind CVS)
Open: 9:30 a.m. to 4 p.m., Tuesday through Saturday*

Materials Accepted:
•  Buy-back for CRV beverage containers (aluminum, plastic, and glass)
•  Cardboard bin for all cardboard, newspaper, and magazines
•  E-Waste accepted for free (Limit of 4 TVs)
•  Drop-off box for household batteries only (No car, motorcycle, or 

other large batteries accepted)
•  Fluorescent light bulbs and tubes (up to 4 feet long, 4 tube limit per 

month) accepted for free
NOTE: No green waste recycling available at this facility. All Cameron 
Park residents may drop off green waste at the El Dorado Hills facility. 
Please take proof of residency.

Visit the CalRecycle website, 

calrecycle.ca.gov,
for current California Redemption  

Value (CRV) pricing.

Household Hazardous Waste 
Collection Facility
4100 Throwita Way, Placerville
Open to Residents: 9 a.m. to 4 p.m., Fridays, 
Saturdays, and Sundays only
Materials Accepted From Residents at No 
Charge:

•  Medical sharps (such as needles and 
lancets) in an approved sharps container 
or a sealed plastic bottle or jug

•  Unwanted over-the-counter and 
prescription medications (no “controlled 
substances” — Contact your pharmacist 
to ask whether an old prescription is 
considered a controlled substance.)

•  Household chemicals, such as polishes, 
oven and drain cleaners, lighter fluid, 
mercury-containing items, cooking oil, 
etc.

•  Personal care products, such as cosmetics, 
nail polish, and polish remover

•  Garden and landscape products, such 
as fungicides, insecticides, and pool 
chemicals

•  Garage or workshop chemicals, including 
paint, paint thinners, wood preservatives, 
antifreeze and other automotive fluids, 
used motor oil and filters, etc.

•  Rechargeable and alkaline batteries
•  Fluorescent light bulbs and tubes (limit of 

15)
•  Propane tanks (limit of 4)

Limit of 15 gallons or 125 pounds per visit
Hazardous Waste Disposal for 
Businesses:
Businesses generating less than 220 pounds 
or 27 gallons of hazardous waste per month 
may dispose of hazardous waste at this facility 
by appointment and for a fee. Appointments 
are available only on Fridays and Saturdays, 
from 8 to 9 a.m. Businesses must obtain a 
Hazardous Waste Generator Permit. For more 
information or to schedule an appointment, 
call 530-295-2898.

El Dorado Hills
4421 Latrobe Road
Open: 9:30 a.m. to 4 p.m., Tuesday through 
Saturday*

Materials Accepted:
•  Buy-back for CRV beverage containers (aluminum, 

plastic, and glass)
•  Green waste bin (2-cubic yard maximum per day)
•  Cardboard bin for all cardboard, newspaper, and 

magazines
•  E-Waste accepted for free
•  Drop-off box for household batteries only (No car, 

motorcycle, or other large batteries accepted)
•  Fluorescent light bulbs and tubes (up to 4 feet 

long, 4 tube limit per month) accepted for free
*Closed for a half hour during attendant’s lunch break, 
which may vary, but is usually between 12 and 1 p.m.
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Fall Community Cleanups

Taylor Grimes, the new 
sustainability coordinator, 
will be working with local 
businesses to implement 
organics and other recycling 
programs.

(530) 626-4141
(916) 985-1162

Summer 2017

Old mattresses and box springs are now 
being accepted from the public for free 
through the Bye Bye Mattress program. 
The mattresses dropped off at community 
cleanup events, the Western El Dorado 
Material Recovery Facility in Placerville, 
and the El Dorado Hills Recycling Center, 
as well as those picked up curbside through 
the bulky-item program, are now being 
recycled through this program. 

Bye Bye Mattress is administered by 
the Mattress Recycling Council (MRC), a 
non-profit organization created by the mat-
tress industry and certified by the California 
Department of Resources Recycling and 
Recovery (CalRecycle) to develop and 
manage the California mattress recycling 
program required by the Used Mattress Re-
covery & Recycling Act enacted in 2013.

A mattress recycled through the Bye 
Bye Mattress program is broken up into 
four main components — steel, foam, 
wood, and fibers. These are used to make 
new products, such as carpet padding, steel 
products, filter media, and automotive 
insulation.

The program is funded through an 
$11 recycling fee that is collected when a 
mattress or box spring is sold in California. 
Consumers will notice this fee as a separate 
line item on their receipt. The fee is used 

to pay for collecting, transporting, and 
recycling discarded mattresses and also 
establishes a fund that helps municipalities 
battle illegal dumping.

“The mattress industry has experiment-
ed for decades with identifying responsible 
ways to manage old mattresses and box 
springs. A lack of convenient and no-cost 
collection options has been a persistent 
obstacle,” said Ryan Trainer, president of 
MRC and the International Sleep Products 
Association. “Partnerships with solid waste 
facilities help Bye Bye Mattress make re-
cycling used mattresses accessible and easy 
for California residents.”

California is one of only three states 
in the nation with a statewide recycling 
program for mattresses and box springs, 
along with Connecticut and Rhode Island. 
The MRC operates the programs in all three 
states.

In addition to El Dorado Disposal, 
Affordable Furniture in Diamond Springs 
also participates in this program. You may 
call Affordable at 530-626-5270 to make 
a drop-off appointment with them. Other 
businesses that are interested in becoming 
collection sites should visit MattressRecy 
clingCouncil.org or call 415-509-8453.

Learn more about the program at 
ByeByeMattress.com.

Cr
ed

it
: A

la
to

m
 |

 E
+ 

| 
G

et
ty

 Im
ag

es

FREE recycling for old 
mattresses and box springs

Welcome to the team!
By Isabella Strauss

On the behalf of El Dorado Disposal 
and Waste Connections, we would like 
to welcome 
an exuberant 
addition to our 
team, Taylor 
Grimes, who 
is our new 
sustainability 
coordinator. El 
Dorado Disposal 
is expanding 
recycling and 
organic waste 
programs to 
help set our 
commercial 
customers up for 
success. Bringing 
Taylor on 
board allows El 
Dorado Disposal 
to educate the 
public, create 
positive environmental 
awareness, build 
productive relationships 
in the community, and 
encourage sustainable 
development. Taylor 
is deeply rooted in 
community outreach programs, ranging 
from “Ag in the Classroom” to informing 
local schools about recycling and sustaining 
our environment. 

Taylor is a graduate of the University 
of Nevada with a major in geography. She 

was born in Connecticut and raised in the 
Bay Area. After attending college in Reno, 
she moved to El Dorado County and began 
her career with El Dorado Disposal. 

Over the 
next year, 
Taylor’s projects 
will focus on 
providing service 
and education to 
our commercial 
customers. In 
October of 2014, 
Governor Jerry 
Brown signed 
Assembly Bill 
1826, which 
phases in organic 
waste recycling 
requirements 
for commercial 
businesses, the 
first of which 
went into effect 
on April 1, 
2016. The law 

has many requirements 
that must be met over 
the next few years. By 
bringing Taylor on board, 
El Dorado Disposal plans 
to kick start food waste 
reduction and recycling 

programs while working closely with local 
businesses. 

Taylor is a great leader, and we are 
very excited about the work she will do 
at El Dorado Disposal and within our 
community.

Photo by Isabella Strauss

Cameron Park
September 16, 8 a.m. to 2 p.m.
Camerado Springs Middle School
2480 Merrychase Drive
Grizzly Flats
September 23, 8 a.m. to 2 p.m.
Community Church on Sciaroni Road

El Dorado Hills
September 30, 9 a.m. to 3 p.m.
Rolling Hills Church
800 White Rock Road
City of Placerville
October 14, 8 a.m. to 2 p.m.
Mosquito Road Park and Ride

Community cleanups are for residents only. No commercial waste, large appliances, 
hazardous waste, batteries, tires, rocks, dirt, concrete, or propane tanks will be 
accepted.

Get rewarded for recycling!

El Dorado Disposal has partnered with 
Recyclebank to reward community 
members for recycling. You can earn points 
for recycling and also for learning about 
recycling and waste reduction online at 
Recyclebank.com. Then, you can browse 
the online catalog and use your points to 
get deals, including coupons, savings on 
products, and magazines, or to donate to 
environmental organizations. 

If you live inside the city limits of 
Placerville, Cameron Park, or El Dorado 
Hills, you can be rewarded for curbside 
recycling. Additional fees may apply to 
participate in this program. Customers in 
unincorporated areas of the county may 
record their recycling online. 

Start getting your rewards now! Visit 
Recyclebank.com or call 888-727-2978 to 
sign up today.

Join us for a tour!
 

El Dorado Disposal offers tours at the Material Recovery Facility (MRF), which is located 
in Placerville. We invite you to visit the MRF with your civic or church group, scout 
troop, 4-H club, or class. During your tour, you’ll learn what happens to your trash and 
recyclables after they are picked up.

If you don’t have time to tour the MRF, our staff would be happy to visit your 
classroom or group meeting to talk about recycling and all of our local programs.

To schedule a tour or a presentation, call Customer Service at 530-626-4141.
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Simple steps to 
composting success
You can make your own compost in the 
backyard. The ingredients you’ll need are 
readily available — “green” and “brown” 
organic waste, water, and air. After you’ve 
mixed these ingredients and given them 
some time to cook, you’ll have a finished 
compost that will make a nutritious 
amendment for your soil. Follow these steps 
to create your own compost:
1.  Choose a level area in your yard. You 

don’t want your compost bin to be 
in the way, but you don’t want it too 
far away from your source of organic 
material, either. You’ll need at least a 
3- by 5-foot area to give your bin room 
to breathe and you room to work.

2.  Select a spot that is out of direct 
sunlight most of the day.

3.  Make sure that you have access to 
water nearby and a hose that will reach 
the spot.

4.  Build your own bin, or purchase a 
commercial compost bin. The size and 
type will depend on how much organic 
material you have available and how 
fast you want your compost to cook.

5.  Mix “brown” yard waste, such as 
dry leaves and dead plants, with 
“green” organic waste, such as grass 
clippings and fruit and vegetable 
scraps. You’ll want about half “green” 
and half “brown” materials. If you 
are grasscycling most of your lawn 
clippings, coffee grounds and tea leaves 
are a good “green” organic material 
(even though they are colored brown); 
coffee grounds are a source of nitrogen, 
as are other “greens.” Mix the material 
as you fill your compost bin. Be sure 
that fruit and vegetable scraps are at 
least 10 inches below the surface of the 

pile — this will keep unwanted animal 
visitors away. (Don’t put any meats or 
dairy products in a backyard compost 
bin or pile.)

6.  Chop larger waste, such as twigs, 
into smaller pieces. You can chop this 
material manually using trimmers 
or loppers, or you can run twigs and 
branches through a chipper/shredder. 
(You could share a chipper/shredder 
with your neighbors or rent one.) 
Chopping this woody waste will help it 
rot more quickly.

7.  Turn or stir the compost at least every 
other week. Use a pitchfork, a shovel, 
or a compost turner. Be sure that the 
material is thoroughly mixed each 
time you turn it. The more often you 
turn your pile, the more quickly your 
material will decompose.

8.  Add water if your pile becomes 
dry. Mix the water evenly through 
the material. During most weather 
conditions, your pile should be moist 
but not soaking wet. If your pile 
becomes soggy during wet weather, 
turn and mix the material to add air and 
help dry it out. A tarp can help keep 
your composting materials from getting 
too wet during heavy rains.

9.  Give your compost up to six months to 
cook and cure. For faster compost, turn 
the pile more often. When the waste 
has become dark and crumbly, you 
have compost!

10. Spread the compost as mulch around 
trees or under bushes, mix it into your 
garden soil, or combine it with soil or 
sand to make a great potting soil.
For more information, visit 

HowToCompost.org.

Planning improvements in your 
home or on your property?
Make the job easier by having a debris box 
or roll-off bin on site. You can call when 
the container needs to be emptied or set up 
a regular pickup schedule. Our Customer 
Service staff will help you determine what 
size container you need for the job you have 
planned. Our Dispatch team will get the 
container delivered and picked up in a quick 
and efficient manner. 

Debris boxes are available in 6- and 
10-cubic yard sizes. Roll-offs are available 
in 20-, 30-, and 40-cubic yard capacities. 
Whatever size you need, these containers 
offer convenience and cost-effective 
disposal, keep debris contained, and save 
you time by eliminating trips to the landfill. 

Acceptable items include: 
• Cardboard
• Shrink wrap
• General office waste
• Wood
• Metal
• Carpet
• Furniture
• Construction debris
• Paint cans (completely dry with lids 

removed)

• Landscaping debris (minimal amount 
of dirt)

• General appliances (no appliances with 
Freon)

• Concrete (20 yd. containers only and 
no more than ½ full)

• Bricks (20 yd. containers only and no 
more than ½ full)

• Dirt (20 yd. containers only and no 
more than ½ full)

• Roofing materials (20 yd. containers 
only and no more than ½ full)

• Tree trunks (20 or 30 yd. containers 
only and cut in 3' by 3' pieces)
These items are NOT acceptable 

in a debris box or roll-off bin: whole 
tires, hazardous waste, drums or barrels, 
batteries, chemicals, oils or gasoline, paint 
cans (containing liquid and/or with lids 
attached), refrigerators (with Freon), A/C 
units (with Freon), and tree stumps.

Please call Customer Service at 
530-626-4141 or 916-985-1162 for more 
information.
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Battery collection now  
in your neighborhood

El Dorado Disposal makes battery 
recycling easy for residential 
customers. We provide a battery 
container for you to fill with 
alkaline, lithium, and rechargeable 
household batteries. You fill it 
up. When it’s full, you call and 
we pick it up on your regular 
collection day. To request a battery 
container, call Customer Service 
or email OLPElDoradoDisposal@
WasteConnections.com to submit 
a request. Corroded, lead acid, wet 
cell, and automotive batteries are not 
accepted through this curbside program. 

You can also drop off batteries as household hazardous waste free of charge at the 
Material Recovery Facility, 4100 Throwita Way, Placerville. The Household Hazardous 
Waste Facility is open on Fridays, Saturdays, and Sundays only, from 9 a.m. to 4 p.m.

Credit: supermimicry | E+ | Getty Images

Climb the mountains and get their good tidings. Nature’s peace will flow into you as 
sunshine flows into trees. The winds will blow their own freshness into you, and the 
storms their energy, while cares will drop off like autumn leaves. As age comes on, 
one source of enjoyment after another is closed, but Nature’s sources never fail.

John Muir, 1838-1914 • Scottish-American naturalist

Credit: Smileus | iStock | Getty Images Plus

QUOTES 
REQUOTED

DO compost these:
•  Grass clippings
•  Twigs and leaves
•  Coffee grounds, filters, and tea 

leaves and bags
•  Egg shells (ground into tiny 

pieces)
•  Fruit and vegetable scraps
•  Shredded newspaper
•  Dryer lint
•  Nut shells
•  Stale bread

DON’T put these in the pile:
•  Diseased plants
•  Weeds that have gone to seed
•  Plants that are spread by runners, such 

as Morning Glory or Buttercup
•  Cat, dog, or human waste
•  Chemically treated wood products
•  Glossy or coated papers
•  Ashes
•  Meat and fish scraps and bones
•  Oils and other fatty food products
•  Milk products
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Motor oil 
recycling
Motor oil is a serious environmental 
hazard if not properly collected and 
recycled. If you are a do-it-yourselfer who 
changes your own oil, contact Customer 
Service and we will provide you with 
containers for used motor oil. Once you 
fill the containers, simply call El Dorado 
Disposal Customer Service to schedule a 
pickup or email OLPElDoradoDisposal@
WasteConnections.com. 

You can also put used motor oil in 
securely closed gallon jugs and take them 
to a location equipped to collect and recycle 
motor oil. To find motor oil recycling sites, 
visit CalRecycle.CA.gov/UsedOil/Public.

Motor oil is also accepted at the 

Household Hazardous Waste Facility in 
Placerville on Fridays, Saturdays, and 
Sundays only.
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According to the American Forest & Paper 
Association, the paper recovery rate in the 
U.S. reached a record high of 67.2% in 
2016! That’s more than double the rate first 
measured back in 1990. 

U.S. paper mills used 30.8 million 
tons of recovered paper, and we exported 
a net 21.8 million tons of recovered paper. 
Recycling that much paper saved 177 
million cubic yards of landfill space, or 
enough to fill the Empire State Building 129 
times!

So where does all of that paper go? 
Nearly 80% of U.S. paper makers use some 
recovered paper to make products such as 
office paper, newsprint, tissue products, 
and paperboard. Recovered paper is also 
feedstock for insulation and molded pulp 
products, such as egg cartons and packaging 
materials.

Recycling paper not only saves landfill 
space, but it also saves trees, conserves 
energy, and reduces greenhouse gas 
emissions, as well.

• Trees: Approximately 1.2 trees are used 
to produce just two cartons (20 reams) 
of 100% virgin copier paper. The more 
recycled paper we use in making paper, 
the fewer trees we have to harvest and 
use.

• Energy: The U.S. Environmental 
Protection Agency estimates that every 
ton of mixed paper recycled can save 

Credit: temmuzcan | E+ | Getty Images

the energy equivalent of 166 gallons 
of gasoline. That means in 2016 we 
saved the energy equivalent of over 
8.7 billion gallons of gasoline just by 
recycling paper!

• Emissions: Recycling paper and 
paperboard at the current volume is 
equivalent to taking 31 million cars 
off of the road each year — about 
the number of cars and light trucks 
registered in the State of California!
Even though the recycling rate for 

paper is higher than ever, more than 30% 
of our waste paper is still being disposed 
instead of recycled. In 2016, 20.9 million 
tons of recyclable paper were landfilled. 
That’s about 129 pounds for every person 
in America annually. We can do better! 
Just think of the difference we can make 
by recycling the rest of our newspaper, 
magazines and catalogs, junk mail, office 
and school paper, and cardboard instead of 
trashing it! 

Keep It Up
Paper recycling at record  
high rate in the U.S.

  Odor 
Control

Credit: Ljupco | iStock | Getty Images Plus

Due to the heat of the summer months, 
it can be challenging to keep curbside 
carts, trash cans, and bins from giving off 
unpleasant odors. Trash cans see their share 
of gunk and grime. Plus, many of the things 
we throw away can be downright stinky, 
especially when met with the sun’s rays, 
high humidity, and summer temperatures. 
It’s no wonder your containers might greet 
you with a putrid smell each time you open 
the lid. Luckily, there are some steps that 
you can take to reduce and control odors:
1.  When it’s not collection day, store your 

containers in a cool, shaded area or in-
side a garage or shed to avoid the sun’s 
heat. If possible, place your containers 
at the curb early on collection day and 
take them in as soon as possible after 
collection so that they don’t sit in the 
hot sun for long periods of time.

2.  Bag food and yard waste in your trash 
can or cart. Odors often come from 
bacteria that thrive in damp environ-
ments. To avoid excess moisture, drain 
off any liquids from food waste before 
placing it into the trash bag. Empty all 
containers before placing them into a 
recycling bin or cart.

3.  To keep moist waste from sticking 
to the bottom of your container, try 
placing dry items, such as a few sheets 
of newspaper or cardboard, underneath 
moist items, like grass clippings.

4.  Sprinkle about a quarter of a cup of 
baking soda into the bottom of each 
container (or even into individual trash 
bags) to help absorb odors.

5. Wash your containers by following 
these steps:
• Place your containers over an 

absorbent surface, such as your yard, 
so that any rinse water will soak into 
the ground instead of running off.

• If you just want to give the 
containers a quick clean, squirt a bit 
of dish soap inside. For more serious 
odors, pour two to three cups of 
white vinegar into each container.

• Attach an automatic shut-off spray 
nozzle to your hose. For best results, 
you want to use a small amount of 
water at high pressure. Spray the 
inside walls and then the bottom of 
the cart.

• Let the soapy water or vinegar/
water solution soak in the bottom of 
containers for an hour or so.

• Tip each container over and dump 
out the solution onto the ground. 
Spray the insides of the containers 
thoroughly to rinse them one more 
time and then turn them upside-down 
to drain for a few minutes.

• Turn the containers right-side up. 
Leave them in the sun with the lid 
open to dry. The sun will not only 
finish drying out the containers but 
will also kill off those last few germs 
and smells.

6. If you still have unpleasant odors, 
repeat the wash process using a cup of 
baking soda in each container instead 
of dish soap or vinegar. 
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We want your suggestions,  
questions and comments!
El Dorado Disposal Service

P.O. Box 1270
Diamond Springs, CA 95619

Customer Service:
530-626-4141 or 916-985-1162

Ombudsman: 530-295-2809
www.eldoradodisposal.com

Funded by El Dorado Disposal Service
Copyright© 2017

Waste Connections, El Dorado Disposal 
Service, and Eco Partners, Inc.  

All rights reserved.
Printed on recycled paper 
70% post-consumer news  
content, using soy inks
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Off-Site Recycling and Redemption Centers

Transfer Station and Material 
Recovery Facility (MRF)
4100 Throwita Way, Placerville
Open: 8 a.m. to 5 p.m., 7 days a week
Closes at 2 p.m. on: Easter, 
Memorial Day, July 4th, Labor Day, 
Thanksgiving, Christmas Eve, and New 
Year’s Eve
Closed: Christmas Day and New Year’s 
Day
Materials Accepted at the Transfer 
Station for a Fee:

•  Commercial and household waste
•  Construction and demolition waste
•  White goods, such as refrigerators, 

freezers, washing machines, 
stoves, air conditioning units, 
microwaves, etc.

•  Tires (mounted or unmounted on 
rims)

•  Yard waste
Materials Accepted at the MRF for 
Free:

•  Buy-back for cans and bottles
•  Cardboard, office paper, 

newspaper, and magazines
•  Glass food and beverage bottles 

and jars
•  Steel, tin, and aluminum cans
•  Plastic food and beverage bottles, 

jugs, and containers
•  Rigid plastic containers, such as 

laundry jugs, 5-gallon buckets, 
plastic storage containers, and 
laundry baskets, as well as rigid 
plastic resin patio chairs

•  Consumer electronics (e-waste), 
such as televisions, computers, 
monitors, stereos, VCRs, cell 
phones, etc.

•  Automotive batteries
•  Mattresses and box springs (Fee 

applies if severely damaged, wet, 
twisted, or soiled)

Western El Dorado 
Recovery Facility

Whether you are recycling at home or 
at work, El Dorado Disposal accepts the 
same material in the mixed recycling cart 
or bin.

Please empty recyclables from bags 
or boxes so that recyclables are loose in 
the cart or bin. This makes unloading 
and sorting recyclables at the Material 
Recovery Facility much easier. Only two 
items should ever be bagged: plastic bags 
and shredded paper.
YES — Recycle This:

•  All California Redemption Value 
beverage containers

•  Clean paper and mail
•  Corrugated cardboard
•  Cereal boxes (without the liner)
•  Shoe boxes
•  Brown paper bags
•  Newspaper and magazines
•  Shredded paper in tied clear plastic 

bags (strips only — NO confetti 
shreds)

•  Paperback books
•  Catalogs and phone books
•  Milk and soy milk cartons
•  Juice boxes
•  Frozen food boxes
•  Pizza boxes
•  Paper and Styrofoam egg cartons
•  Plastic bottles, jars, and jugs (NO caps)
•  Plastic dairy tubs, such as yogurt and 

margarine tubs (NO lids)
•  Plastic bags — bundled in one bag that 

is tied shut
•  Clear and colored glass jars, bottles, 

and jugs (NO lids)
•  Aluminum foil 

and foil baking 
pans

•  Aluminum cans
•  Steel or tin cans
•  Scrap metal 

(size limit of 
2' by 2' and no 
more than 35 
pounds; without 
wood, plastic, 
or rubber 
attachments)

NO — Do NOT Recycle That:
•  Food scraps
•  Food-soiled paper or boxes
•  Plastic trays (bakery, meat, etc.)
•  Prescription vials
•  Paper towels, plates, or napkins
•  Disposable diapers or rags
•  Ceramics or dishes
•  Light bulbs
•  Mirrors or window glass
•  Lids or caps
•  Greasy or sharp scrap metal
•  Needles or syringes
•  Toxic containers (antifreeze, oil, 

syringes, etc.)
Extra Recycling 
There is no charge for the collection of 
extra recyclables that do not fit in your 
recycle cart. Please put recycling in bags 
and clearly mark “Recycle” on the bag. 
Additional cardboard boxes may be placed 
next to your cart but must be broken down 
and no larger than 3' by 3' by 18". If you 
often have more recyclables than will fit in 
your cart, please call Customer Service at 
530-626-4141 to order an additional recycle 
cart.
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What can I recycle?

Placerville
580 Truck Street
Open: 8:30 a.m. to 4 p.m., Tuesday through Saturday*
Materials Accepted:

•  Buy-back for cans and bottles
•  Cardboard bin for all cardboard, newspaper, and magazines
•  E-Waste accepted for free
•  Drop-off box for household batteries only (No car, 

motorcycle, or other large batteries accepted) 
•  Fluorescent light bulbs and tubes (up to 4 feet long, 15 tube 

limit) accepted for free
Cameron Park

3510 Palmer Drive (behind CVS)
Open: 9:30 a.m. to 4 p.m., Tuesday through Saturday*

Materials Accepted:
•  Buy-back for cans and bottles
•  Cardboard bin for all cardboard, newspaper, and magazines
•  E-Waste accepted for free
•  Drop-off box for household batteries only (No car, 

motorcycle, or other large batteries accepted)
•  Fluorescent light bulbs and tubes (up to 4 feet long, 15 tube 

limit) accepted for free
NOTE: No green waste recycling available at this facility. All 
Cameron Park residents may drop off green waste at the El 
Dorado Hills facility. Please take proof of residency.

El Dorado Hills
4421 Latrobe Road
Open: 9:30 a.m. to 4 p.m., Tuesday through Saturday*
Materials Accepted:

•  Buy-back for cans and bottles
•  Green waste bin (2-cubic yard maximum)
•  Cardboard bin for all cardboard, newspaper, and magazines
•  E-Waste accepted for free
•  Drop-off box for household batteries only (No car, 

motorcycle, or other large batteries accepted)
•  Fluorescent light bulbs and tubes (up to 4 feet long, 15 tube 

limit) accepted for free
•  Mattresses and box springs

*Closed for a half-hour during attendant’s lunch break, which 
may vary, but is usually between 12 and 1 p.m.

Visit the CalRecycle website, 
calrecycle.ca.gov,

for current California Redemption  
Value (CRV) pricing.

Household Hazardous Waste 
Collection Facility
4100 Throwita Way, Placerville
Open to Residents: 9 a.m. to 4 p.m., Fridays, 
Saturdays, and Sundays only
Materials Accepted From Residents at No 
Charge:

•  Medical sharps (such as needles and 
lancets) in an approved sharps container 
or a sealed plastic bottle or jug

•  Unwanted over-the-counter and 
prescription medications (no “controlled 
substances” — Contact your pharmacist 
to ask whether an old prescription is 
considered a controlled substance.)

•  Household chemicals, such as polishes, 
oven and drain cleaners, lighter fluid, 
mercury-containing items, cooking oil, 
etc.

•  Personal care products, such as cosmetics, 
nail polish, and polish remover

•  Garden and landscape products, such 
as fungicides, insecticides, and pool 
chemicals

•  Garage or workshop chemicals, including 
paint, paint thinners, wood preservatives, 
antifreeze and other automotive fluids, 
used motor oil and filters, etc.

•  Rechargeable and alkaline batteries
•  Fluorescent light bulbs and tubes (limit of 

15)
•  Propane tanks (limit of 4)

Limit of 15 gallons or 125 pounds per 
visit

Hazardous Waste Disposal for 
Businesses:
Businesses generating less than 220 pounds or 
27 gallons of hazardous waste per month may 
dispose of hazardous waste at this facility by 
appointment and for a fee. Appointments are 
available only Fridays and Saturdays, from 8 
to 9 a.m. Businesses must obtain a Hazardous 
Waste Generator Permit. For more information 
or to schedule an appointment, call 530-295-
2898.
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2017 OUTREACH: 

 

Target Audience: Commercial Customers 

Goal: Recyclinge education and information 
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Targert Audience: Commercial businesses in Town Center generating organic waste 

Goal: Identify commercial businesses that may be required by state law to recycle organic waste 
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Target Audience: Commercial Customers 

Goal: Disemminate information about legislaion, services and recycling 
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Target Audience: Group of kids touring the Material Recovery Facility 

Goal: Provide information and recycling facts 
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Target Audience: Residents of Multi-Family Complexes  

Goal: Provide tenants and property management with vouchers to alleviate illegal dumping, senior 
residents with easier waste removal and management of material on site. 
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Target Audience: Commercial customer not in compliance AB 341- Mandatory Commercial Recycling for 
commercial businesses 

Goal: Transition non-compliance businesses into compliant 
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Target Audience: Residential customers 

Goal: Disemminate information about free recycling opportunities our company provides to customers  
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Target Audience: Commercial customers that are required to recycle organic waste 

Goal: Provide information and resources to customers about state law AB 1826- Mandatory Organics 
Recycling for commercial customers. 
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Target Audience:Construction Sites- 

Goal: Increase C&D Diversion  
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