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Stockton, CA 85218

Match 3, 2009

Ms. Dianna Hillyer

El Dorado Hills Community Services District
1021 Harvard Way

El Dorado Hills, CA 95762

Re:  High Definition Channel Reposition
Dear Ms. Hillyer,

Effective on or after April 2, 2009, the following programming will be repositioned on the HD
lineup:

Programming Current Channel New Channel/Tier
Golf Channel HD 921/HD 925/HD

Customers are being notified of the channel change with a Digital Control Terminal message.

If you have any questions regarding this change, please contact your local Government Affairs
Directot, Marian Jackson at (916) 830-6796.

Sincerely,

Pat Rice
Compliance Manager
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Ms. Dianna Hillyer

El Dorado Hills Community Services District
1021 Harvard Way

El Dotrado Hills, CA 95762

Re: NFL Network Carriage
Dear Ms. Hillyer,

I am writing to advise you of the status of our carriage of the NFL Network, which is one of the
channels contained in our sports Entertainment Package. Comcast’s signal carriage agreement with
the NFL Network (cable channels 180, 417 and 917) expires shortly. We are currently negotiating
with the National Football League to reach a fair agreement for all concerned parties, especially our
customers.

By law, Comcast is not allowed to continue to carry the station without its owner’s permission. If,
despite our best efforts, we are unable to reach a reasonable agreement and our right to carry the
NFL network (cable channels 180, 417 and 917) ends, Comcast may be required by law to suspend
carriage of the signal as early as May 1.

Please know that we will keep you informed of the status of the NFL Network, but feel free to call
your local GA Director, Marian Jackson at (916) 830-6796 with any questions.

Respectfully,

Pat Rice
Compliance Manager
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March 27, 2009

Ms. Dianna Hillyer

El Dorado Hills Community Services District
1021 Harvard Way

El Dorado Hills, CA 95762

Re:  Digital Programming Change
Dear Ms. Hillyer,

In an effort to keep you informed of the services we offer our customers, we are sending you notice
of a change in programming.

Effective on or after April 30, 2009, MoviePlex programming will be repositioned from the Digital
Starter Hier of service to the Digital Classic tier.

Customers are being notified of this change by way of a Digital Control Tetminal message and
pricing will not be affected.

If you have any questions regarding this change, please contact your local Government Affairs
Director Matan Jackson at (916) 830-6796.

Sincerely,
Pat Rice
Compliance Manager
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May 15, 2009

Ms. Dianna Hillyer

El Dorado Hills Community Services District
1021 Harvard Way

El Dotado Hills, CA 95762

Re:  Equipment and Installation Price Adjustments
Dear Ms. Hillyer,

Effective on or after June 20, 2009, Comcast will make the enclosed price adjustments on
equipment and service fees, most of which are being reduced.

Customers are being notified of these changes by way of the enclosed legal notification to be
published in a local newspaper.

If you have any questions, please contact your local Government Affaits Director Marian Jackson at
(916) 830-6796.

Respectfully,

Pat Rice
Compliance Manager

Enc.



Notice of Price Change
Comcast

El Dorado Hills

Effective for billing periods beginning on or after June 20, 2009, Comcast will make the following changes in the area(s)
listed above with respect to its cable television pricing.

EQUIPMENT FEE CURRENT PRICE NEW PRICE
2™ CableCARD-TiVo Series 3/CPE requiring 2™ CableCARD $1.79 $1.70
INSTALLATION AND REPAIR FEE CURRENT PRICE NEW PRICE
Installation Additional Outlet-Connect Separate $23.99 $20.99
Other Installation-Downgrade (non-addressable) $13.99 $10.49
Customer Trouble Call $19.99 $27.99

Important Information: For customers recelving service through commercial accounts or bulk arrangements, some of the product, pricing, and other information contained
herein may not apply. Please refer fo the terms and conditions of the separate agreement covering these arrangements. Where such terms are inconsistent with the
information in this notice, 1he terms and conditions of the separate agreement will apply. Prices for products or services niot listed above are not changing on June 20, 2009,
All prices are exclusive of franchise fees, regulatory fees and taxes. Pricing, programming, channel location and packaging may change. After notice of a retiering of our
services or rate increase, you may changa your level of service at no additional charge for a period of 30 days. Otherwise, changes in the services you receive which are
requested or caused by you, will be subject to upgrace and downgrade charges. If you have questions, please contact us at 1-800-COMCAST.

FCC # CA1193; Sys/Prin 8495-2900, Agent#0310 06/09
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June 23, 2009

Ms. Dianna Hillyer

El Dorado Hills Community Services District
1021 Harvard Way

El Dorado Hills, CA 95762

Re: Programming Additions/Changes
Dear Ms. Hillyer,
In order to keep you informed of the programming services we offer our customers, we are sending

this notice to inform you of the following programming changes to our Digital Classic (D1) and
Sportts & Entertainment (SET) tiers of service, effective on or after August 1, 2009:

Programming Current Channel /Tier New Channel/Tier

NBA TV 416/SET 416/D1 and SET

NHL 419/SET 416/D1 and SET

NFL Network 417/SET and 180/D1

NFL Network HD 730/ SET HD 730/D1 (HD) and SET (HD)
ESPN Classic 407/Di1 407/SET

ESPN News 402/SET 402/D1 and SET

NBA, NHL, NFL, ESPN News and NFL HD will now be dual illuminated and available to
commercial, public and private view for subscribers of the Digital Classic and/ot Sports &
Entertainment tiers of service. ESPN Classic will be moved from the D1 ter of service to the
Spotts and Entertainment tier. Pricing is not affected by these changes and customers are being
notified with a bill message.

If you have any questions regarding these changes, please contact your local Government Affairs
Director, Marian Jackson at (916) 830-6796.

Sincerely,

Pat Rice
Compliance Manager



